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INDUSTRY RESEARCH: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
BUSINESS TOOLS: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NEW 
ITEM! 

NEW 
ITEM! 

  ISPA 2008 U.S. Spa Industry Update  
FREE digital copy to ISPA Member 

  ISPA 2008 Executive Interview Findings 
FREE digital copy to ISPA Member 

  ISPA 2008 Global Consumer Study 
FREE digital copy to ISPA Member/ $800 USD 
nonmember 

  ISPA 2007 Spa Industry Study 
FREE digital copy to ISPA Member/ $800 USD 
nonmember 

  ISPA 2006 Consumer Report 
FREE digital copy to ISPA Member/ $500 USD 
nonmember 

  ISPA 2006 Spa-goer Study 
FREE digital copy to ISPA Member/ $500 USD 
nonmember 

 ISPA 2004 Consumer Trends Report 
FREE digital copy to ISPA Member/ $400 USD 
nonmember 

 ISPA 2004 Spa Industry Study 
FREE digital copy to ISPA Member/ $400 USD 
nonmember 

 ISPA 2003 United States Spa-goer Study 
FREE digital copy to ISPA Member/ $400 USD 
nonmember 

 ISPA 2003 United Kingdom Spa-goer 
Study 
FREE digital copy to ISPA Member/ $400 USD 
nonmember 

 ISPA 2003 Canada Spa-goer Study 
FREE digital copy to ISPA Member/ $400 USD 
nonmember 

 ISPA 2003 Japan Spa-goer Study 
FREE digital copy to ISPA Member/ $400 USD 
nonmember 

NEW 
ITEM! 

NEW 
ITEM! 

NEW 
ITEM! 

  Uniform System of Financial Reporting 
Companion CD 
$59 USD ISPA Member/ $89 nonmember 

  ISPA Member Financial Trends & Operating 
Report 
$150 USD ISPA Member only 

  Retail Management for Spas Course 
$200 USD ISPA Member/ $250 USD for nonmember 

  Retail Management for Spas (Text Only) 
$62.95 USD ISPA Member/ $85.95 USD for 
nonmember 

  Spa Operations Manual (on CD) 
$125 USD ISPA Member only 

  Supervisory Skill Builders Workbooks – 
English version 

  Supervisory Skill Builders Workbooks – 
Chinese version 
$109.95 USD ISPA Member/ $139.95 USD 
nonmember (each version) 

  Supervisory Skill Builders Leader's Guide 
$179.95 USD ISPA Member/ $224.95 USD 
nonmember 

  Certified Spa Supervisor Exam 
$75 USD ISPA Member/ $95 USD nonmember 

 

 

 Spa: A Comprehensive Introduction Course 
(Course includes text and exam) 
$200 USD ISPA Member/ $250 USD nonmember   

  Spa: A Comprehensive Introduction (Text 
Only) 
$62.95 USD ISPA Member/ $85.95 USD 
nonmember 

  Spa: A Comprehensive Introduction (Dvd 
Only) 
$99.95 USD ISPA Member/ $199.95 USD 
nonmember 

  Risk Management Online Course 
$100 USD ISPA Member/ $200 USD nonmember 

  Compensation Workbook 
$125 USD ISPA Member/ $250 USD nonmember 

 Online Spa Industry Compensation & Benefits 
Survey 
$150 USD annual fee for ISPA Member (paid to 
wagewatch.com)/ $250 USD annual fee for 
nonmember (paid to wagewatch.com) 

  Uniform System of Financial Reporting for 
Spas 
One complimentary copy for ISPA Member 
companies/ $89 USD for nonmember 
Additional copies available to Members $59 USD 

 

NEW 
ITEM! 
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Order Information   

Item: Amt Price Total Comments: 

     

     
Shipping     

US – Add 5% 
Outside US – Add 15% 

TOTAL PAYMENT ($USD)     
If you would like to use your own FedEx account, please provide the number._________________ 
 

Your Contact Information  

 My company is a member of ISPA  My company is not a member of ISPA. 

 YOUR INFORMATION SHIPPING ADDRESS (IF DIFFERENT) 

Name:   

Company Name:   

Address:   

City, State, Zip:   

Country:   

Phone Number:   

Email Address:   
 

Payment Information  

  My check is enclosed in USD Funds payable to ISPA   

  I have included credit card payment information below  

 Authorized Payment Amount ($USD):  

Charge to:   American Express         Visa            MasterCard               Discover   

Card Number: 
 

 
Expiration:   

Card Holder Name:   

Signature:   

 
Please allow 1-2 weeks for processing and shipping. 

 
ORDER ONLINE, MAIL OR FAX COMPLETED ORDER FORM TO: 

International SPA Association   •   2365 Harrodsburg Road, Suite A325   •   Lexington, KY 40504   •   USA 
1.888.651.ISPA (4772)   •   Fax: 1.859.226.4445   •   www.experienceispa.com   •   ispa@ispastaff.com 


