
2010 ISPA 
CONFERENCE & EXPO
NOVEMBER 15 - 18
GAYLORD NATIONAL RESORT & CONVENTION CENTER

WASHINGTON D.C. AREA • NATIONAL HARBOR, MARYLAND, USA

20
YEARS
STRONG!

Celebrate!

T
he Gaylord National Resort and Con-

vention Center is only 15 minutes

away from Ronald Reagan Washing-

ton National Airport, and within 45 minutes

from Washington Dulles and Baltimore/Washington Inter-

national Airports. Shuttle and car services are available from

each airport to the hotel.

Fly the Friendly Skies
With long lines, security checks and baggage charges, flying

is not what it used to be.  If you’re looking for a flight to Con-

ference, be sure to consider flying with American Airlines.

Simply enter the promotional code: 94N0AH when book-

ing on www.aa.com and you’ll receive a five percent dis-

count. Plus, you’ll also receive a five percent discount on an

AVIS car rental.

SUNDAY, NOVEMBER 14
8 A.M. - 6 P.M. Registration & Connection Point

MONDAY, NOVEMBER 15
6:30 - 7:30 A.M. Greet the Day

7 A.M. - 7:30 P.M. Registration & Connection Point

8 A.M. - 5 P.M. Relaxation Area

8 - 9:30 A.M. Regional Group & Corporate Meetings

9:30 A.M. - 7:30 P.M. ISPA Foundation Silent Auction 
Bidding

10 - 11:30 A.M. Professional Development Sessions

11:30 A.M. - 1 P.M. Lunch on Your Own

12:30 - 1 P.M. Conference Orientation

1 - 2:30 P.M. Professional Development Sessions

2:30 - 3 P.M. Energy Break

3 - 4:30 P.M. Opening General Session with 
Eric Saperston & Edwin McCain

4:30 - 7:30 P.M. Expo Grand Opening & Reception

4:30 - 7:30 P.M. Precor Experience Center

TUESDAY, NOVEMBER 16
6 A.M. - 7 P.M. Precor Experience Center

6:30 - 7:30 A.M. Greet the Day

7 A.M. - 7 P.M. ISPA Foundation Silent 
Auction Bidding

7 A.M. - 7 P.M. Registration & Connection Point

8 A.M. - 5 P.M. Relaxation Area

8 - 9:30 A.M. Professional Development Sessions

9:30 - 10:30 A.M. Expo Morning Refresher

9:30 A.M. - 3:30 P.M. Expo

NOON - 1:30 P.M. Expo Lunch

2 - 3:30 P.M. Professional Development Sessions

3:30 - 4 P.M. Energy Break

4 - 5:30 P.M. General Session with Doc Hendley

5:30 - 7 P.M. ISPA Foundation Live Auction 
& Close of Silent Auction

AGENDA REGISTRATION 2010 CONFERENCE CHECKLIST

TRAVELING TO D.C .

2010 ISPA CONFERENCE & EXPO

WEDNESDAY, NOVEMBER 17
6 A.M. - 3:30 P.M. Precor Experience Center

6:30 - 7:30 A.M. Greet the Day

7 A.M. - 6 P.M. Auction Payment Center

7 A.M. - 6 P.M. Registration & Connection Point

8 A.M. - 5 P.M. Relaxation Area

8 - 9:30 A.M. Expo Continental Breakfast

8 A.M. - 3:30 P.M. Expo

NOON - 1:30 P.M. Expo Lunch

2 - 3:30 P.M. Professional Development Sessions

3:30 - 4 P.M.  Energy Break

4 - 5:30 P.M. General Session with 
Marcus Buckingham

7 - 11 P.M. Evening Networking Event

THURSDAY, NOVEMBER 18
6:30 - 7:30 A.M. Greet the Day

7 - 11 A.M. Registration & Connection Point

8:30 - 10 A.M. Roundtable Networking & Learning 
Sessions

10 - 10:30 A.M. Morning Refresher

10:30 A.M. - NOON Closing General Session with 
Visionary Panel

AS SIMPLE AS 1, 2, 3!
1. Log on to celebrateispa.com.

2. Click on the Conference registration button.

3. Register yourself or an entire group to receive 

        a discount. For assistance, call 1.888.651.4772.

Register before September 24 
to receive the following rates:

1st Member Registration… $750

2nd Member Registration… $350*

Nonmember Registration… $1,050

*Additional ISPA members from the same company can 
register at this special rate.

20 years of networking
20 YEARS OF EDUCATION

20 years of industry tools
20 YEARS OF PRODUCT LAUNCHES

20 years of leadership
20 YEARS OF SPA COMMUNITY

� Register before September 24 to receive the early bird
rate.

� Book hotel room at a special ISPA rate at Gaylord National Resort & Convention Center.� Follow @ISPA2010 on Twitter.� Download the ISPA app on your smartphone.� Create personal Professional Development Sessions
agenda.

� Print out speaker presentation material on www.celebrateispa.com.
� Gather a list of questions you need answers to.� Take inventory of your current product selection so you

know what to shop for at the Expo.� Map out your Expo route.
� Book time in the Relaxation Area.� Review the Silent and Live Auction items and save some

money for bidding.
� Pack!

20
YEARS
STRONG!

TO DO LIST!




