
BEYOND A W EBSITE :
Creating a Meaningful Online Presence
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What is a 

Meaningful Online Presence?
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One that provides

VALUE
to your audience, 

key constituents 

and 

to your business.  



www.sheerbalance.com

W HY SHOULD YOU CARE ?

There is a lot of 

COMPETITION
out  there!
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W HY SHOULD YOU CARE ?

182 Million websites (November 2008)

93% adults making $75K+ use internet

25 Million ǘƛƳŜǎκƳƻƴǘƘ Ψ{ǇŀΩ ƛǎ ǎŜŀǊŎƘŜŘ

ΨIƻǘŜƭ {ǇŀΩ
1.2 Million

ΨwŜǎƻǊǘ {ǇŀΩ
1.2 Million

Ψ5ŀȅ {ǇŀΩ
1.5 Million
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ά.ǳƛƭŘƛƴƎ ƛǘ ŘƻŜǎƴΩǘ ƴŜŎŜǎǎŀǊƛƭȅ 
ƳŜŀƴ ǘƘŜȅ ǿƛƭƭ ŎƻƳŜΧέ
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SO, W HAT DOES IT TAKE ?

A fantastic ONLINE DESTINATION

A trusted VOICE

A loyal and active FOLLOWING

Drives PROFIT

A Measurable IMPACT

A MEANINGFUL WEBSITE
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AGENDA

1. The WebsiteςάhƴƭƛƴŜ 5Ŝǎǘƛƴŀǘƛƻƴέ

2. The Blog ςά ±ƻƛŎŜέ

3. Marketing and Advertising ςά CƻƭƭƻǿƛƴƎέ

4. New Revenue Drivers ςάtǊƻŦƛǘέ

5. Measuring Your Success ςά LƳǇŀŎǘέ

6. Wrap Up



THE W EBSITE : ñONLINE DESTINATION ò
The Blog:ά±ƻƛŎŜέ
Marketing and Advertising:άCƻƭƭƻǿƛƴƎέ
New Revenue Drivers:άtǊƻŦƛǘέ
Measuring Your Success:άLƳǇŀŎǘέ
Wrap-Up 
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W HAT MAKES A W EBSITE GREAT ?

The needs of both your 

CUSTOMERS and your BUSINESS

are met through an 

ONLINE DESTINATION.
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THE PROCESS

Needs are 
Met

(Analysis)

Nicely 
Designed

(Design and 
Development)

Well 
Executed

(Execution)

Consistently 
Maintained

(Maintenance)
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ANALYSIS

ºWhat are your goals?

ºWho is your target audience?  What are 
their needs? (Survey Your Customers!)

ºHow do you interact with them?

ºWhat kind of content will create value?

ºKnow what your competition is doing



www.sheerbalance.com

DESIGN AND DEVELOPMENT ïTEAM

ºProject Owner (Internal)

º In-house webmaster (Internal)

ºDesigner (External)

ºDeveloper (External)
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DESIGN AND DEVELOPMENT - CONTENT

ºStatic

ωGeneral Information

ωTreatment menu

ωPhotos

Ç Facilities

Ç Products

Ç Local Area

ωVideos ςVirtual Tours 
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DESIGN AND DEVELOPMENT - CONTENT

ºDynamic

ωBlog

ωVideos ςΨIƻǿ TosΩ

ωArticles  - Content Partners

ωFeatured Member, Treatment, Therapist

ωPromotions
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DESIGN AND DEVELOPMENT - CONTENT

º Interactive

ωLive Chats

ωReservations

ωRetail

ωQ&A

ωBlog commentary
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DESIGN AND DEVELOPMENT - CONTENT

ºMultimedia

ωPhotos tours

Ç Facilities

Ç Products

Ç Local area (Destination/Resort Spas)

ωVideos 

Ç A picture = 1,000 words, so video = infinite # of words

Ç Compelling storytelling vehicles 

Ç Now in the YOUTUBE age 
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DESIGN AND DEVELOPMENT - DESIGN

ºOverall Design

ωBranding

ωGraphic Design

ωTypography

ωNavigation

ωUsability
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DESIGN AND DEVELOPMENT

ºBranding - Bad
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DESIGN AND DEVELOPMENT - DESIGN

ºBranding - Good
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DESIGN AND DEVELOPMENT - DESIGN

ºBranding - Good
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DESIGN AND DEVELOPMENT - DESIGN

ºGraphic Design - Bad
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DESIGN AND DEVELOPMENT - DESIGN

ºGraphic Design - Good
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DESIGN AND DEVELOPMENT - DESIGN

ºGraphic Design - Good
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DESIGN AND DEVELOPMENT - DESIGN

ºTypography - Bad
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DESIGN AND DEVELOPMENT - DESIGN

ºTypography - Good
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DESIGN AND DEVELOPMENT

ºNavigation - Bad
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DESIGN AND DEVELOPMENT

ºNavigation - Good
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DESIGN AND DEVELOPMENT

ºNavigation - Good
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DESIGN AND DEVELOPMENT

ºUsability - Bad

Took 3 

minutes to 

loadé.and 

never 

completely 

loaded.
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DESIGN AND DEVELOPMENT

ºUsability - Bad

This never fully loadedéit crashed my computeré


