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Meaningful Online Presencg
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One that provides

VALUE

to your audience,

key constituents
and

to your business.
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WHY SHoOULD You CARE?

There Is a lot of

COMPETITION

out there!
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WHY SHoOULD You CARE?

182 Million websites (November 2008)
93%adults making $75K+ use internet
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SO, W HAT DOES IT TAKE?

A fantasticONLINE DESTINATION
A trustedVVOICE
A loyal and activeOLLOWING

) 4

DrivesPROFIT
A MeasurableMPACT

A MEANINGFUL WEBSITE
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A GENDA

The Website a hy f AyS 58&GAYE A
TheBloggd +2 A OS§

Marketing and Advertisinga C2f f 2 g A Yy 3
New Revenue Driversé t NB F A 0 €

Measuring Your Succes$t L Y LJ O €

Wrap Up
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HE WEBSITE : i QILINE DESTINATION O

he Bloge + 2 A OS ¢
Marketing and Advertisingt C2f t 2 g A
New Revenue Driveré:t N2 F A U ¢

| Measuring Your SuccessL Y LI O €
Wrap-Up




W HAT MAKES A WEBSITE GREAT?

The needs of both your
CUSTOMEFRafhd yourBUSINESS
are met through an
ONLINE DESTINATION
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THE PROCESS

Needs are Nic_:ely Well Consistently
Met Designed

_ Executed Maintained
Wsigh el (Execution) (Maintenance)

(Analysis) Development)
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ANALYSIS

What are your goals?

Who Is your target audience? What are
their needs? (Survey Your Customers!)

How do you interact with them?
What kind of content will create value?
Know what your competition is doing
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DESIGN AND DEVELOPMENT | TEAM

Project Owner (Internal)
In-house webmaster (Internal)
Designer (External)
Developer (External)
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DESIGN AND DEVELOPMENT - CONTENT

o Static

» General Information
w Treatment menu

» Photos
c Facillities
¢ Products
¢ Local Area

» Videosc Virtual Tours
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DESIGN AND DEVELOPMENT - CONTENT

> Dynamic
» Blog
o Videosc W1 ZTax)
» Articles - Content Partners
» Featured Member, Treatment, Therapist
» Promotions
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DESIGN AND DEVELOPMENT - CONTENT

o |nteractive
» Live Chats
» Reservations
» Retall
w Q&A
» Blog commentary

[ J
o Sheer .
o r12)(31|C21I"\C6 www.sheerbalance.com



DESIGN AND DEVELOPMENT - CONTENT

o Multimedia

» Photos tours
c Facillities
¢ Products
¢ Local area (Destination/Resort Spas)

» Videos
¢ A picture = 1,000 words, so video = infinite # of words

¢ Compelling storytelling vehicles
¢ Now in the YOUTUBE age
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DESIGN AND DEVELOPMENT - DESIGN

> Qverall Design
» Branding
» Graphic Design
» Typography
» Navigation
» Usability
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DESIGN AND DEVELOPMENT

Branding- Bad

. French Fries
. Hamburgers
Bacon

. Cheese Cake
. Fried Chicken
. Hot Dogs

. Spare Ribs

. Watermelon
. Pine Nuts
. Lean Meat
. Raisin Bran
. Coconut Oil
. Wild Rice
. Fat Free Yogurt
. Steamed Chicken . Custard Pie
. Organic Eggs . Campbell's Chicken
0. Sweet Potatoes Soup
10. Tacos and Burritos

1
2
3.
4
5
6
7
8
9

Foods that Heal

This page in French and Romanian

VIEW GUEST 500K | SIGN GUEST BOOK BIBLIOGRAPHY
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DESIGN AND DEVELOPMENT - DESIGN

> Branding- Good

74 g
OPEN HAPPINESS » My Coke Rewards

W7 open happiness

LEARN HOW YOU CAN HELP POLAR BEARS

See how you can get involved »

—y- - \
Diet 4, Stacon | Te " @O\
\ % World of uve Q resimivnr POLAR BEAR Become a fan
\ SUPPORT AND: on Facebook
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DESIGN AND DEVELOPMENT - DESIGN

Branding- Good

Store Mac iFod + iTunes whone Dowmioads
- - ""i _ Downioad " Support "

iPhone 3G

The fastest, most powerful iPhone yet.

£
3

Hot News Headlines | Apce reeases Voo eV ik app

The new Final Cut Studio The new MacBook Pro family.
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DESIGN AND DEVELOPMENT - DESIGN

Graphic DesignBad

Fingernail analysis

Qpnmable Version (by permission only)

L 814-674-8835 )
Fingernails indication deficiencies, weaknesses and toxins within the body. Here are some examples.
Ask Dr Mary
Product Orderin
Health Assessment This is the part of the
- S ——— fingernail called the moon. A
Health Conditi 0“‘ person with a healthy thyroid
have a moon on each finger. .
. Verticle Ridges
The more moons which are & a
Possible Iron Deficiency
missing the more weak the — :
e thyroid. ——
gg m Veak Thyroid can cause
fatigue, mood swings,
- / depression thinning of hairor | 7~ )
change in hair texture, and ~——
skin.
Layman's Anatomy =
" Weak thyroid is associated
| contribute to bi-polarity and
M —~ | Parkinson's if the nervous
Sister Sites system is thin..

Horizontal Ridees
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DESIGN AND DEVELOPMENT - DESIGN

> Graphic DesignGood

amBoOppa

Fires and fireplaces

HOME ABOUT GOI WISH LIST  CONTACT US

MOODS METROPOLITAN SYLVAN ANTIQUITY ELECTRIC FIRES

welcome

moods

Minimalist design for the
most stunning effects.
About the Moods Collection.

Moods Collection fires and
fireplaces.

m-
l ’

9 o )
{ .

metropolitan

Pure elegance for the new
focal point of your room.
About the Metropolitan

fireplaces.
" & Metropoalitan fires and
fireplaces.
]
sylvan
Goppa Electric Fires Ahealthy respect for
traditional values. About the
We have updated our fire choices by Svivan fireplaces range.
introducing five new electric fires: Sk e ai) PreckacEs
Marbella, Astral, Toledo, Florentine fives and T =
and Castille. y ’
antiquity '
Enjoy the opulence of
racious living. About the
Available From Last Season h “ ‘ g ot S m g.

[ ]
o Sheer .
L ) alance www.sheerbalance.com




DESIGN AND DEVELOPMENT

> Graphic DesignGood
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W blog § directory | about () pentawards W twitter 3 contact =P submit

Search

[ sewen |

Features

Vio Vibrance Drink by Coca-Cola

Articles

Ask The Dieline
Before & After
Brand Spotiight
Creative Diglines
Creative Process
From the Editor

Student Spotlight
Studio Spotlight

Top Packaging Advice
Trade Events

Industry

Bath, Beauty, & Health
Technology

Tobacco

Wine & Spints
Beverage

Books & Media
Coca-Cola was kind enough to send in photos of their latest product isunch, Vio Fashion

Vibrance Drink: a blend of skim milk, sparkiing water, natural fruit flavor, and pure Food

cane sugar. One of Coca-Cola’s clever copyrighters claims it tastes like “like a
birthday party for a polar bear

Home & Garden

s & Baby

fice & Art Supplies
ets

Ka

(e}

ontinue reading "Vio Vibrance Drink by

0

>
0
I
1
3
i

Recommended by 3 people

- DESIGN

» world's #1 package design website

Our Sponsors

www.sheerbalance.com



DESIGN AND DEVELOPMENT - DESIGN

o Typography Bad

& sheer

SY Technology Pty. Lt

I'he Name you can trust - More Than 10 years in computer industry,1 00% Australian Owned, The best price in IT products Everyday

Victoria veuics & comncn

2Malvern Branch(200m2) 3.Pascoe Vale Branch(200m2) 4.Box Hill Branch(150m2)

£ Broskiva Branch00ml) 6. City: "NEW" 7 N NEW" 8. Miham(S00m)) SOON 9. SOON

N.S.W. Lecsioe & Couscrr L Auburn Branchaotmd) 2.Citr-Ultmo Branch(a0oms) 3Chipping Norton (S90m2) "NEW" 4 SOON §.SOON 6.SOOX 7.SOON
Q-L-D. Location & Contacts: 1 Slacks Creek Branch(1500m2) 2. Morningside Branch(300m2) 3, Brendale 000m2)"NEW" 4, Vansity Lakes-Gold Coast200m) "NEW" §2200m2 SOON

S.A. Locwion & Contars 1. Pivmpton BranchT0md) 2.Cit-Adelaide Branch(300my) 2. Holden FillQ00w2) 4, Eliabeth1100u2>"XEW" . SOON

WA v Conn 1 Balatta "NEW" 2. SOON. 3. SOON.

Click here ==> NEW BRANCH OPENING PROMOTION - Victoria Cheltenham (Southland) Branch

YES, We Are Ready & Works!!! Save vour Time(Average Waiting Time:1 Minute)!!!-NEW Express VIP Counter for Email order & System Pick Up
YES, We Are Ready & ¥orks!!!NSW Auburn and Ultimo(CBD) Branch Open 7 days and extend working hours on Saturday-Sunday 10:00am - 4:00pm

Jobs Available @ VIC-Experienced On-Line Order & Sale Designer, QLD-Driver, NSW-Sales

1.Parts Prices Listupaesenay 2.System Prices List 3. Notebook—Laptop (pdate #eekly)

alance
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DESIGN AND DEVELOPMENT - DESIGN

o Typography Good

in New York City.and Philadelphia

pPycog o .

We DESIGN beautiful websites, PUBLISH our best ideas, and
SPEAK to a worldwide community. Find out more ABOUT us.

PORTFOLIO PUBLICATIONS EVENTS

designing with

BOOKS-A‘MILLION eb standards

The nation’s third largest book Our founder’s opus hits 2.0. Meet Jason Santa Maria discusses visual
retailer writes a new chapter in the second edition of the book that storytelling at An Event Apart, for
online browsing and shopping. changed how sites are designed. people who make websites.
RECENT NEWS PRESS

25, 2009 When you are expected to be the arbiter
Beantown bye-bye of excellence in communication design, who

An Event Apart Boston 2009 is now history. Over do you approach to prove your beliefs in your
400 passionate practitioners of standards-based own values while assuring that you reach into
design joined us at the Marriott Copley Place for new web audiences with a clear, exciting
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DESIGN AND DEVELOPMENT

Navigation- Bad

No (ﬂr‘ﬂm!('. Tastes Ju hm'mar,'

Welcome to
Just Like Sugar, Inc.

I.F.F.F.

Find a_Store Near You lNew Products in Development lNew Products Now Available

;= ;=
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DESIGN AND DEVELOPMENT

> Navigation- Good

FREE GREEN ‘ Making Green | ble to A PLANS DISCOUNTS PRODUCTS KNOWLEDGE BLOG ABOUT

The Highest Quality Green
Home Plans & More... !

Find Your Perfect House Plans, Get
Discounts, Ask Questions, Get Answers

Browse Home Plans

rd N N\
© BROWSE PLANS © GET DISCOUNTS © FIND PRODUCTS
FEATURED PLAN: FEATURED DISCOUNT: .wugu_r_vgpn FEATURED PRODUCT:
Tiny Modern 10% Off all Warmly Teragren, Craftsman
Ows thiug we woticed In the Yours Products Style
Tiny House Plan spa... Warmly Yours is offering a Craftsman wide-plank
10% discount on all ... bamboo flooring ...
\ J N J \
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DESIGN AND DEVELOPMENT

> Navigation- Good

sSheer
alance

FITNESS NUTRITION MIND-BODY ECO-LIVING

ALTERNATIVE MEDICINE

FENG SHUI MEDITATE / RELAX SPA

Spa

Incorporating concepts of Spa into your every day life, whether at
home or at an actual Spa, helps support a life in balance. Although
the concept might seem new and trendy, itis one that is actually
centuries old. Ancient civilizations, such as the Romans and Greeks
took part in traditional Spa experiences, which mostly included
medicinal bathing, used to cure ailments of the time. Today, Spa has
morphed into a robust concept that incorporates therapies and
treatments that heal, energize, rejuvenate and relax spa-goers all over

the world.

Whether you are spa sawy

or just curious about it, this In This Section:
section will provide you

with everything you need to e Spa Types

understand the benefits,
the treatments and what to
expect from the experience

e Choosing a Spa
e Treatments & Services

- .

Pencbe c b

balanced living made simple

SEARCH

WITH BRETT BLUMENTHAL

OUR COMMUNITY BRETT'S BLOG

Share/Save S 4" £} *

IN SPA

SPA
Types of Spas
Choosing a Spa
The Spa Experience
Spa Etiquette
Spa Treatments

o Body Treatments
Detox
Hydrotherapy
Massage
Heat Therapy
Skin Care

O 0 0 0o o

health calculators
BMI - Body Mass Index

Med. e

Moksha Spa &
Wellness

A Luxury Day Spa,
Medical Spa, Laser, &
Holistic Weliness
Center

www mokshaspa-weline

Detoxify, diagnose,
heal

World-class facility
combines high-tech &
holistic treatments

WWW Sanoviv.com
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DESIGN AND DEVELOPMENT

- Usability- Bad
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DESIGN AND DEVELOPMENT

> Usability- Bad

This never fully | oadedéit crashed
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