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“We Are Family”
A Spa and Resource Partner Forum
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Moderator: Lenny LaCour
Panelists: Alfredo Carvajal, Tina Berger and Pete Hillman

Top criteria pre-requisites, creating a strong bond between resource partners/spas and properties
Evaluating the Situation:
▪ Economic financial transformation

▪ Budgeting for your brand

▪ Expectations, protocol incentives for the future 
Marketing Support:
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                                                                                                                                    ▪ Retail and online promotional materials
▪ Merchandising concepts

▪ Joint promotions 

▪ Added value concepts

Education:
▪ Protocols, marketing and events

▪ Alternative methods of educational concepts

▪ Moral Support

Personalization and Customization: 
▪ Flexibility

▪ Tailor your needs  
Investing in the Brand:   
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▪ Vendor marketing exposure  

▪ Visibility and packaging  

▪ Recyclable/Greening issues
The Offerings – How We Work Together:
▪ Sales concepts 

▪ Samples and testers 

▪ Gift w/purchase 

▪ Custom kits for holidays

▪ Special events

▪ Local marketing

▪ Shipping allowances

Working together will create a strong future for all, 

Lenny
